
 
 
 
 

 
 
Thanks to our Sponsors! 

2010 - 2nd Quarter SCCUMA 
 

 
Thursday, May 6 
6:30 am – 9:00 am Embassy Suites Full Breakfast  
     (…for hotel guests)      
 

8:00 – 9:00 am  Registration & Morning Refreshments 
 
9:00 – 9:10 am  Welcome & Announcements 
 
9:10 – 9:30 am  League Updates  
     Steve Fowler, SCCUL 
 
9:30 – 10:45 am           Compliance Update 
     Jeanne Couchois, Carolinas Compliance & Risk Management Dept.                            
       
10:45 – 11:00  Refreshment Break 
 
11:00 – noon  Grow Loans & Control Risk Even in a Challenging Market  
      Mike Shade, Lending Sales Specialist, CUNA Mutual Group 
 
Noon – 1:00 pm  Networking Lunch 
    
1:00 – 2:30 pm             Competitive Threats to the Credit Union Industry & How CU’s can Respond 
     Ron Galloway, Filmmaker/Columnist  
   
2:30 – 2:45 pm  Refreshment Break 
 
2:45 – 3:05 pm   Vision 2020 Update 
     George Lockwood, CEO CPM FCU – SCCUMA President 
 
3:05 – 3:15 pm  Refreshment Break  
 
3:15 – 4:15 pm  Building Loyalty & Retaining the BEST Members 
     Melissa Kovacevic, CommPlan Consulting 
       
 4:30 pm – 6:30 pm        Hospitality        
 
 
Friday, May 7 
6:30 am – 9:00 am       Embassy Suites Full Breakfast     
                                    (…for hotel guests) 

 
9:00 – 10:00 am             Develop Leaders and Retain Talent 
     Rick Olson, Rick Olson Seminars  
 
10:15 – 10:30 am Refreshment Break 
 
10:30 – 11:30 am Create a Coaching Culture 
     Rick Olson, Rick Olson Seminars 

11:30 am                      Meeting Adjourns              

 

 


